[Professional burnout among family doctors and games in patient - doctor relationship].
S Burnout syndrome reveals high prevalence among family doctor in many countries. Its universality in outpatient practice is influenced by numerous relationships with demanding patients. The authors of this work described chosen interpersonal games in patient - doctor relationships on the base of transactional analysis. These games, bearing significant emotional burden, predispose doctors to burnout. In the authors' opinion a diminishing of the prevalence of burnout syndrome in family doctors may be achieved with creating a friendly work environment for them and developing their skills in managing with difficult patient - doctor relationships.